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Experian Business Information Products 

This Business Information Services Agreement (the "Agreement") is entered into by American Financial Management, Inc. (referred herein as 
"AFM"), an Illinois corporation, acting as reseller of Experian Business Information Solutions, Inc. (referred herein as "Experian") and the 
subscriber identified below at the signature line (referred to herein as "you" or "your"). You and American Financial Management, Inc., as reseller 
of Experian, agree as follows: 

I. Experian Services. AFM will provide Experian business credit services (the "Experian Services") to you on the terms and conditions set forth
herein. This Agreement and your right to use the information provided via the Experian Services is conditioned upon your acceptance of such
terms and conditions.

2.  Grant of Right. AFM, as reseller of Experian, grants you the right to use the information obtained through Experian Services for your 
internal use in connection with a business credit or risk management transaction, and not for resale, transfer or redistribution to third parties. 
AFM's written permission is required before any portion of this information may be copied or otherwise disseminated to third parties. Experian 
reserves all right, title and interest in the information provided via the Experian Services, which is protected under United States copyright laws.

3. Effective Date. This Agreement is not effective until executed and you are issued an Experian subscriber number.

4. Rescission. If AFM rescinds this Agreement, you will be billed for any usage of the Experian Services prior to rescission.

5. Term. The term of this Agreement ('Term") shall be the period beginning on the effective date (Item #3, above) and ending on the earliest of 
the following end dates (i) one year, (ii) when you have purchased Experian Services under this Agreement equal to or exceeding the Contract 
Amount indicated in Item #9, below, or (iii) until this Agreement is terminated pursuant to section 8. If this Agreement expires without renewal, 
your usage of Experian Services thereafter will be at the discretion of AFM and you will be charged at the prevailing non-subscriber rates.

6.  Renewal. If you and AFM agree to renew this Agreement within thirty (30) days of expiration, then AFM will adjust your charges for the post­
expiration, pre-renewal period to reflect the rates set forth in your renewal Agreement. Each renewal is subject to the 'Term" provisions in 5 
above. A renewal may occur without signing a new Agreement.

7.  Carryover. If, after one year, you have not exhausted your Contract an1ount, you will not be entitled to a refund of any prepaid an1ounts. 
However, if you renew your Agreement within thirty (30) days of its expiration, and the Contract Amount of the renewal agreement exceeds
$1,000, you may carryover one hundred percent ( I 00%) of the unexhausted contract amount. This provision does not apply to Subscription Plans.

8. Termination. AFM may tem1inate this Agreement for default if you fail to make payments as required in the Agreement or if you breach any 
terms of the Agreement. Termination will not release you from any obligation arising prior to the effective date of the termination.

9. Prices and Charges. You agree to pay the fees and charges for Experian Services in accordance with the Price Schedule. This Price Schedule 
is adjusted annually to reflect current Experian pricing. All prices and fees are exclusive of applicable taxes and duties, and you agree to be 
responsible for all such taxes and duties. Applicable state and local taxes will be charged upon usage of the Experian Services and applies as 
contract usage. Contract Amount __________ Initials ___ _ 

IO. Invoicing and Payment. Payment is due upon receipt of AFM'S invoice, and will be considered delinquent if payment is not received 
by AFM within thirty (30) days of the invoice date. AFM reserves the right to add a late charge to all delinquent amounts at the rate of one and 
onehalf percent (1.5%) per month or the highest legal rate. If you exhaust your Contract Amount prior to the Agreement end date, and any 
portion of the Contract Amount has not been billed, you will be invoiced for the unbilled Contract Amount, which is due upon receipt. AFM 
will provide you with a monthly usage statement reflecting your usage of Experian Services and the amounts charged against the Contract 
Amount. 

11. Proprietor Information-Certification. You hereby certify that you will use the consumer credit information provided to you by
Experian's Consumer Information Solutions Division in the Experian Business Owner Profile and Experian Blended Intelliscore Plus (previously
Small Business Intelliscore) solely in connection with a commercial (i.e. not for personal, family or household purposes) credit transaction
involving the individual on whom such information is sought, and only if the individual (i) is the proprietor of an unincorporated business; (ii) is 
a general partner in a partnership; (iii) is a guarantor of the business' obligation (and has provided to you a copy of such written guaranty); or 
(iv) has given written instruction for the provision of such information. Every inquiry you make on an individual will appear on such individual's
Experian Information Solutions Division consumer credit report, listed as Experian 's Business Owner Profile inquiry, and will include your
business name.
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18. Choice of Law. This Agreement will be governed in accordance with the procedural and substantive laws of the State of Illinois, 
without regard to any conflicts of laws provision. Any legal action will be initiated within the state of Illinois.

19. Savings Clause. This Agreement shall be deemed to be severable, and if any provision to be void or unenforceable, then such provision 
will be deemed severed and the remainder of the Agreement shall be enforced.

20. Entire Agreement. This Agreement sets forth the entire understanding and agreement of the parties and supersedes all other agreements, 
communications or understandings, whether written or oral. This Agreement may not be modified except by written amendment signed by 
authorized representatives of both parties.

21. You __ will __ will not contribute data to Experian. IF YES or ALREADY CONTRIBUTE, the Contributor Addendum shall 
be incorporated into this Agreement by reference. 

IN WITNESS HEREOF, the subscriber has executed this Agreement on _____________ _ 
Date 

Company Name of Subscriber- Print or Type 

Signature 

Name of Signer - Print or Type 

Title of Signer - Print or Type 

Name of Primary Contact at Customer Site 

American Financial Management, Inc. 
A Reseller Of Experian Information Solutions, Inc. 

8/16 

8755 West H1gg1ns Road. Suite 610, Ch1cag 

(800) 426-5532 I (847) 259-7000 
www .afm-usa.com 

0 

Address 

City/State 

Telephone Number 

Fax Number 

Assigned Subscriber Number 

Zip Code 
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Security Designate Authorization Form

 

This form is to be used by Subscribers to identify the individual(s) designated to act on behalf of the Subscriber with regard 

to submission of requests to add, change or remove end user access accounts and permissions to systems and 

information.  Designees must be employees of the Subscriber and must be able to interact with Security Administration, 

when needed, on security matters, in accordance with your Information Security Policy.  Designate authorization forms will 

not be accepted unless signed by a duly authorized Subscriber officer.  Changes in Security Designate status (e.g. transfer 

or termination) are to be reported to Security Administration immediately.  Change requests must be faxed to both Experian 

Security Administration at 714-830-2403 and to American Financial Management at 847-259-7014.

SUBSCRIBER HEAD DESIGNATE INFORMATION

Company Name:  Phone:  Fax:

Street Address:   City   Zip

  State:   Code:

Head Designate Name:   Title:   Phone:

Designate Location: (If other   City   Zip

than Company Address)   State:   Code:

E-mail Address:

Subcode

SUBSCRIBER BACKUP DESIGNATE INFORMATION (Optional)

1) Backup Designate Name:   Title:   Phone:

Backup Designate Location: (If   City   Zip

other than Company Address)   State:   Code:

E-mail Address:

2) Backup Designate Name:   Title:   Phone:

Backup Designate Location: (If   City   Zip

other than Company Address)   State:   Code:

E-mail Address:

Comments:

Authorized Officer: (Print)   Title:   Phone:

Approval Signature:   Date:

FOR AFM INTERNAL USE ONLY (Do Not Write Below This Line)

 Date Received:   Reviewed By:   Subcode:

Comments:



Security Designate Roles and Responsibilities Agreement 
 
The Security Designate is the individual the customer authorizes to act on behalf of the business in regards to Experian 
product access control (e.g. request to add/change/remove Internet access).  A Company can opt to appoint more than 
one designate (e.g. for backup).  The customer should understand that the designate(s) it appoints must be someone who 
will be available (Business hours 8am-5pm) and can liaison with addition or on information and product access matters.  
 
The Security Designate: 
1. Must be a duly appointed representative of Subscriber’s company, identified as an approval point for Subscriber’s 

Authorized Users. 
2. Is responsible for the initial and on-going authentication and validation of Subscriber’s Authorized Users and must 

maintain current information about each (phone number, valid email address, etc.). 
3. Must notify AFM to add, change, and lock users within Subscriber’s company, if no Experian automated facilities 

have been provided. 
4. Is responsible for ensuring that proper privileges and permissions have been granted in alignment with Authorized 

User’s job responsibilities. 
5. Must ensure that standard security administration functions are performed within Subscriber’s company.  These 

include periodic review of Authorized User’s activities, Authorized User’s access rights, inactivity reviews, 
authentication and authorization process review, etc.  

6. Is responsible for ensuring that Subscriber’s Authorized Users are authorized to access Experian products and 
services. 

7. Must disable Authorized User ID if it becomes compromised or if the Authorized User’s employment is terminated 
by Subscriber. 

8. Ensure password and ID records remain secure in Subscriber’s environment and are issued to and shared only 
with the appropriate Authorized User. 

9. Must advise Authorized Users not to share/post password or ID information. 
10. Must advise Authorized Users of their responsibility to access consumer information for specified business uses 

only. 
11. Must advise Authorized Users not to leave their workstations unattended when accessing Experian products and 

services. 
12. Must advise Authorized Users to secure any Experian provided or generated documentation. 
13. Must immediately report any suspicious/questionable activity to AFM, as Reseller, regarding access to Experian 

products and services. 
14. Must report any potential compromise of Subscriber’s systems that may expose Experian/AFM provided products 

or data to security threats. 
15. Must communicate to Authorized Users, the security practices and regularly audit compliance, within Subscriber’s 

organization. 
16. Must immediately report changes in Head Designate status (e.g. transfer or termination) to AFM/Experian 

Subscriber’s duly authorized representative (e.g. contracting officer, security manager, etc.) must authorize 
changes to Subscriber Head Designate. 

17. Will be informed of any inquiries about passwords or IDs requested of AFM by your Authorized Users. 
18. Shall be available to interact with AFM when needed on matters of user access and authorization. 
 
You will be informed of any inquiries about passwords or IDs made to AFM.  AFM employees will not communicate ID or 
password information to any client employee, other than the security designate.  Communication will be sent only to  
the security designate’s validated email address.  AFM and/or Experian reserves the right to audit the process employed 
and the documentation used to ensure your company’s ID and password security.  Any weakness or lack of 
documentation, as well as any user ID or password compromise will result in termination of company’s access rights. 
 
I have read and understand my responsibilities as Security Designate. 
 
 
_______________________________________ _________________________________________________ 
Company Name      Print Name 

 
NSG5 
_________  _________________________ _________________________________ __________ 
Subcode w/Preamble Email Address   Signature     Date 
 



 

 

EXPERIAN BUSINESS INFORMATION SOLUTIONS 

PREPAID CONTRACT PRICE SCHEDULE 
This price schedule is effective as of September 1, 2016.  All prices are exclusive of taxes. 

 

The Reports / Services indicated below represent those most frequently requested by subscribers. For other 

reports / services please call our client services department at (847) 259-7000 extension 117. 
 

REPORT / SERVICE          PRICE 
 

BUSINESS PROFILE REPORT  *         $ 35.00 

This comprehensive report provides a wealth of information to help make informed credit-granting              

decisions quickly and easily. Report highlights include current payment information, payment trending,            

public record information, legal public record search, UCC filings, company background information                      

and Standard & Poor’s financial information. Public record information includes Corporate Record                                 

Filings from 50 states, Legal Public Record Search Includes bankruptcies, liens, Judgments and UCC                      

Searches. 
 

PREMIER PROFILE REPORT *         $ 40.00 

In addition to everything included in the Business Profile Report, the Premier Profile Report includes a 

comprehensive view of a business’s financial obligations as well as fraud screening, credit limit                                       

recommendation, additional background information on the business, a risk dashboard including                          

predicting whether an account will file for bankruptcy, and more data elements than any other report.  
 

BUSINESS OWNER PROFILE  *         $ 15.75 

This report provides in-depth information on the proprietor’s financial situation and is best used in                    
conjunction with the Business Profile Report. Understanding how the proprietors handle their personal                 

finances provides valuable insight on how they will likely handle their business finances. Fair Credit                      

Reporting Act (FCRA) and Gramm-Leach-Bliley (GLBA) regulations apply. 
 

BUSINESS OWNER BACKGROUND REPORTS  *        $ 14.40 

The Business Owner Background ReportSM provides unprecedented visibility into a business principal’s                                
relationships with current and former business interests. Combining Experian’s robust consumer and                                     

commercial assets with state-of-the-art analytics, the report provides a comprehensive evaluation of                                

the fraud and credit risk associated with a business owner or principal. 
 

BUSINESS SUMMARY REPORT  *         $ 10.50 

This is a one-page report used for quick evaluation of low-balance transactions (generally less than                             

$1,000). This allows you to match the appropriate credit assessment costs to the amount of the                               

transaction risk. 
 

PUBLIC RECORD REPORTS  * 

Experian’s national public record database provides incremental public record details on the company 

you are researching.  

Corporate Record Search         $ 16.00 

Fictitious Business Name/DBA Search       $ 15.00 

Public Record Search (Bankruptcy, Liens, Judgments)     $ 15.00 

UCC Search          $ 19.00 

LIST OF SIMILARS FEE (Billed if no report pulled)       $  2.00 

ADMINISTRATIVE / FAX CHARGE (AFM pulls report)       $  6.00 

OVERUSAGE CHARGE (If Experian Renewal Contract is not received within 30 days of expiration)  $  3.00 

 This is on a per report basis.        

* A $1.00 fee is charged on all searches.      Continued on next page 



 

 

EXPERIAN BUSINESS INFORMATION SOLUTIONS 

PREPAID CONTRACT PRICE SCHEDULE (continued…) 
This price schedule is effective September 1, 2016.  All prices are exclusive of taxes. 

 

REPORT / SERVICE          PRICE 
 

 

COMMERCIAL INTELLISCORE PLUSSM  *        $ 18.50 

This one-page statistical report uses past payment behavior to predict the likelihood of an account                        

becoming delinquent. The report includes a summary of business information, key determining score                      

factors and a score. 
 

BLENDED INTELLISCORE PLUSSM  * (previously, SMALL BUSINESS INTELLISCORESM  *)   $ 22.00 

This one-page statistical score report integrates both the business’ and the business owner’s credit                                
history. Studies have shown that for small businesses, combined business and consumer data give                                   

a more complete representation of risk. FCRA and GLBA regulations apply. 
 

EXPERIAN’S SCORE-ONLY  * 

These reports use the same statistical scoring model as in the full report but do not contain data                                

element details such as trade account balances, days beyond terms or public record. 
 

Commercial Intelliscore PlusSM *                       $ 13.50 
 

Blended Intelliscore PlusSM  * (previously, Small Business IntelliscoreSM)                      $ 17.00 
 

COMBINATION REPORTS  * 

This special pricing is available when reports are pulled simultaneously. 
 

Business Profile & Business Owner Profile       $ 40.00 
 

Business Profile & Commercial Intelliscore Plus SM      $ 40.00 
 

Business Profile & Blended Intelliscore Plus SM      $ 40.00 
 

Business Owner Profile & Blended Intelliscore Plus SM     $ 32.00 
 

Business Profile & Business Owner Profile & Blended Intelliscore Plus SM   $ 45.00 
 

Premier Profile / Business Owner Profile       $ 45.00 
 

 

* A $1.00 fee is charged on all searches.      Continued on next page 

       

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

EXPERIAN BUSINESS INFORMATION SOLUTIONS 

PREPAID CONTRACT PRICE SCHEDULE 
This price schedule is effective September 1, 2016.  All prices are exclusive of taxes. 

 

REPORT / SERVICE          PRICE 
 

INTERNATIONAL PROFILES  ** 

Experian’s International Profiles solution provides information on businesses in many countries around  

the world. These reports may be retrieved through online access or by requesting an International                              

Developed Report. 
 

ONLINE ACCESS 
 

Online access to records in the United Kingdom provides you the information you need immediately.                                                             

As additional countries go online, we will advise you.  
 

United Kingdom Profile**         $134.00 
 

Canadian reports may also be obtained online. However, American Financial will need to pull these                             

reports for you and forward them to you.  Please call 847-259-7000 extension 115. 
 

 Canadian Profile**         $ 65.00 
 

INTERNATIONAL DEVELOPED PROFILES  ** 
 

International Developed Profile reports are researched and written at the time of your order and are                     

delivered to you based upon whether you select standard delivery – or priority delivery.  
 

  Western Europe (Priority Report – add $50.00)     $155.00 

  Scandinavia (Priority Report – add $60.00)      $175.00 

  Eastern Europe (Priority Report – add $60.00)     $210.00 

  Asia, China, Japan (Priority Report – add $70.00)     $255.00 

  Africa, Middle East  (Priority Report – add $70.00)     $255.00 

Australia & Pacific Island (Priority Report – add $70.00)    $250.00 

Mexico, South America, Central America & Caribbean (Priority Report – add $60.00) $230.00 
 

  Delivery Timeframe 

  Western Europe and Scandinavia – Standard Delivery is 4-7 Business Days; 

      Priority Delivery is 2-5 Business Days. 

  Rest of World -   Standard Delivery is 7-10 Business Days; 

      Priority Delivery is 5-8 Business Days. 
 

 

** A $3.00 fee is charged on all International Reports     Continued on next page 
 

 

 

 

 

 

 

 

 



 

 

EXPERIAN BUSINESS INFORMATION SOLUTIONS 

PREPAID CONTRACT PRICE SCHEDULE 
This price schedule is effective September 1, 2016.  All prices are exclusive of taxes. 

 

Account Monitoring Services –  

 Portfolio Monitoring is an online warning service that alerts you to significant changes on your 

commercial accounts.  There is a flat fee charge per month for unlimited access to Portfolio Monitor 

Warning Detail Reports.  Available via BizApps. 

 Account Monitoring Service is a highly customizable customer monitoring service that notifies you of 

changes to the credit profile of your customers. 
 

Portfolio Scoring – 

 Portfolio Scoring is a batch process that offers clients consistent risk measurement criteria to evaluate 

their accounts receivable portfolio.  When scoring is performed regularly, clients will be able to identify 

trends in accounts that are becoming more risky or that are becoming better credit risks. 
 

Automated Decisioning –  

 Through DecisionIQ Experian provides instant credit decisioning and prescreening based on a powerful 

combination of business and credit data and scores. Clients design matrices based upon risk categories, 

balance ranges, and commercial score ranges. These act as the foundation of the system which returns 

real-time information and client – specified credit policy instructions. 
 

BizID – 

 This commercial fraud product is intended to assess the fraud risk of small business applications by 

offering business and / or business owner verification and scoring, GLB and FCRA based product options, 

and flexible decisioning capabilities. This product draws on multiple Experian databases to identify 

potential fraud triggers on business and business principal application information. Reports can be 

purchased on the business only, on personal guarantors or both. Available via BizApps. 
 

Business Collection Suite – 

 A report that provides researching capabilities on business contacts, locations, telephone numbers and a 

90 day cross trade payment summary. 

 An online interface that allows the customer to segment their portfolio, and automatically execute letter 

campaigns informing clients of their delinquent status. 
 

 

EXPERIAN BUSINESS INFORMATION SERVICES OFFERS ADDITIONAL SERVICES / REPORTS 

Please call (847) 259-7000 extension 117 for additional information on these Services / Reports 



Important Experian Access Instructions and Inactivity Disclosures 

All Experian Subscribers can pull Credit Reports on their customers through Experian’s website.  In order 

to do so, you need to login with your userid and password connected with your Experian sub code. 

Please note that every Experian user must use his or her userid each month to keep the id active.  If you 

do not need to pull a billable report in a given month, to keep your id active, please run a sample report 

for the customer described below.  Experian will not bill your account for extracting this sample report.   

Also, please note that this applies to each individual userid.  Therefore, each userid, individually, must 

pull the following sample report to keep his or her userid active if he or she does not need to pull a 

billable report in a particular month: 

Crocker Industries 100 

Main Street 

Phoenix, AZ 85012 

Experian will delete a sub code associated with a userid that is inactive for a six-month period.  Thus, 

Experian will deny access to the inactive userid when an individual attempts to extract a report after 

that six-month inactive period.   

Please contact Paulina Pashov at (847) 259-7000 x 217 with any questions. 



Experian Canadian Credit Report Request 

Request to pull a Canadian Credit Report through American Financial Management 

Your Company Information: 

Your Company Name: 

Your Company Address:  

Person Requesting Report:  

Your E-Mail Address: 

Date Submitted: 

Business to Pull Report On: 

Business Name:  

Business Address:  

City: 

Province: 

Postal Code: 

Telephone Number: 

Website: 

Other related Information: 

Please email or fax your request to Paulina Pashov at ppashov@afm-usa.com or (888) 800-6828.  

Also, please contact Paulina at (847) 259-7000 x 217 if you have any questions. 

mailto:kpatano@afm-usa.com
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